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	Writing up your dissertation or research report
	


Everyone's dissertation/project is different and the advice given here does not necessarily apply to everyone. Check with your supervisor or department if you are unsure about any aspect of the process of writing up your work. 

The completed work 

This hand-out assumes that you will end up with at least five chapters: 

Chapter 1: Introduction 

Chapter 2: Literature review 

Chapter 3: Methodology 

Chapter 4: Results and discussion 

Chapter 5: Conclusion 

At the end of the whole work there should be a full bibliography or reference list, depending on the requirements of your department. Any appendices should come after the full bibliography/references. 

The longest chapters will be the Literature review and Methodology. The Introduction and Conclusion chapters will be short. 

Some students find that they need to include additional chapters. For example, a student writing about a specific industry may need to provide a separate chapter on that industry for context setting before discussing the specifics of the research work. You may also be asked to include an Abstract. You will probably want to acknowledge those who helped you or participated in your research. And do not forget to address ethical issues.

Chapter 1: Introduction 

Make sure that the readers of your work will be able to find the answers to these questions in Chapter 1: 

· What was the purpose of the research? 

· How was the topic chosen? 

· What were the main aims and objectives of the research? 

· What is the scope of the research project? (If your dissertation/project is focused on one particular group, industry or technology you might include introductory remarks here.) 

· What were the limitations of the work? 

· How is the text arranged in the dissertation/project? 

· Is there anything particular to note that will make it easier for the person reading your dissertation/project to follow the work (e.g. about the format of referencing, layout of charts/tables)? 

If you wrote a good proposal you should be able to use this as the basis for your introduction. Remember that this is the introduction to your project, and not an introduction to the topic of your project. 

Chapter 2: Literature review 

· provide an introductory paragraph which explains what is discussed in the chapter and why it is necessary to include this as part of the dissertation/project 

· demonstrate that you conducted a thorough literature search and have read widely 

· demonstrate that you have read up to date material 

· summarise what you have read thematically (and not author by author) 

· highlight trends in the discussion of your topic; for example over time, by geography, by sector 

· comment on the value of what you have read (without discussing the actual topic) 

· organise your findings from the literature review to fit in with the main themes of your research project 

· identify gaps or anomalies in the literature 

· demonstrate that you assimilated and understood what you have read and what you have written 

Chapter 3: Methodology 

The Methodology chapter is used to justify the choice of methods employed during the research project. You need to demonstrate that you understand that there are various options for conducting research. For this reason you will need to refer back to the notes you took in any research methods classes that you have attended, as well as textbooks and/or articles on research methods. Although much of the methodology chapter focuses on data collection, it is also worth acknowledging the techniques used for the other activities related to the research project: literature searching, sampling or case study selection, data analysis. 

Check with your supervisor if you are unsure as to whether all the hints given below apply to your project. Make sure that the answers to the questions below can be found in Chapter 3: 

Introduction to Chapter 3 

· What does this chapter discuss? 

· Why is it necessary to include this discussion in the dissertation/project? 

Discussion of literature search technique 

· Which secondary sources were used to identify material for Chapter 2? 

Discussion of data required 

· What was the purpose of collecting and analysing the data? 

· Why was it interesting/useful to look at this topic? 

· Can you summarise the basic questions the research set out to answer in a few straightforward statements? 

· What role did the findings of the literature review have in determining the data collection requirements? 

· Did you need to collect quantitative or qualitative data? Why/why not? 

Discussion of alternative methods of data collection 

· Which methods might have been appropriate for data collection (observation, questionnaire, etc.)? 

· What are the advantages and disadvantages of each of these methods of data collection with reference to your own research project? (This may be best summarised as a table.) 

Discussion of the question content and data required 

· For each of the basic research statements given in "data required" explain how questions asked of the sample generated the data required. 

· Can you use elements of the literature review to strengthen your arguments for using certain questions (e.g. because there are gaps in the literature)? 

· Did you take any decisions to limit the scope of data collection and, if so, why? 

Discussion of the format of the questionnaire(s)/interview(s) 

· Why were the questions presented in the order you chose? 

· How did the design of the research instrument help/impede data collection for you as the researcher? 

Discussion of the phrasing of the questions 

· Why is it important to take care in phrasing question? 

· What methods did you use to ensure that the phrasing of questions was effective in eliciting useful replies? 

Discussion of the response formats 

· How many different response formats did you use? Why did you use them? 

· What are the advantages and disadvantages of each response format you used in your questionnaire? 

Discussion of data collection method 

· How were the interviews conducted/questionnaires distributed and returned? 

Discussion of sample 

Note that this applies if you distributed a questionnaire or have based your work on case studies. 

· What is sampling theory? 

· Why is it important to research design? 

· What are the different methods of sampling? What are their advantages and disadvantages? 

· Which sampling method did you use for this survey? 

· Why did you choose this method? 

· How did you determine the size of your sample? 

Note on data analysis technique 

· Were the data collected analysed manually or by computer? 

· If analysed by computer, which package was used? 

Review of the methodology used for the research 

· Did you encounter any problems with the methodology implemented? What were these? 

· How could you have avoided these problems? 

· If you were to run the project again what improvements would you make to the methodological approach adopted? 

· How did your method rate for reliability and validity? 

Chapter 4: Results and discussion 
· provide an introductory paragraph which explains what is discussed in the chapter 

· discuss your results with reference to the findings of the literature review. This will necessitate a degree of repetition, which can be minimised by good cross referencing. The reader expects you to match your own results against what was established in the literature review. From this you should make comments and draw conclusions. 

· write thematically. In the majority of cases this means following a structure determined by the arrangement of themes in the literature review (and replicated in Chapter 1 in the section on the aims and objectives of the research, and the basic questions given in Chapter 3 in the discussion of data required.) It is not very sophisticated to take each questionnaire question and summarise the results the answers give you. Your questionnaire was designed so that the surveyed population was able to answer the questions: it was not designed to provide you with a thematic framework. 

· add value to the results with your own comments 

· highlight and provide analysis of any new themes that have emerged from your own research 

· recommendations 

Chapter 5: Conclusion 

This should be a conclusion to the whole project (and not just the research findings). Check that your work answers the following questions: 

· Did the research project meet its aims (check back to introduction for stated aims)? 

· What are the main findings of the research? 

· Are there any recommendations? 

· Do you have any conclusions on the research process itself? 

· Where should further research be focused? 

Bibliography/References 

Your bibliography or reference list should be set out following a recognised standard such as “Harvard”, “APA” or “numerical footnoting”. If you have not yet learned how to use EndNotes, now is the time!
Appendices 

Appendices generally follow after the bibliography, but again check with your department. They should be used for genuine purposes; for example, to provide a copy of the research instrument. Appendices should not be used as a dumping ground for material that you have not managed to incorporate into the main text. You may also be required to adhere to a word count. 
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Links

How to do a research project http://www.blackwellpublishing.com/researchproject/weblinks.asp#chap7 – maintained by Colin Robson.
Companion for undergradute dissertations http://www.socscidiss.bham.ac.uk/ – covers projects in sociology, anthropology, politics, social policy, social work and criminology.  Edited by Malcolm Todd at Sheffield Hallam University.

Business research methods http://www.oup.com/uk/orc/bin/9780199284986/ – companion website for Bryman & Bell’s textbook.

Writing the abstract http://www2.plymouth.ac.uk/millbrook/rsources/litrev/lrabstract.htm – University of Plymouth, Faculty of Health and Social Work.
Preparing and writing a dissertation http://www.kent.ac.uk/uelt/learning/learning-resources/sldr/online.html – University of Kent’s Unit for the Enhancement of Learning & Teaching (UELT).

Writing research theses or dissertations http://lorien.ncl.ac.uk/ming/dept/Tips/writing/thesis/thesis-intro.htm – University of Newcastle Upon Tyne, Chemical Engineering and Advanced Materials.
Research: Surviving a British PhD http://www.bbk.ac.uk/mybirkbeck/services/facilities/support/phd-support  – help with courses, workshops, guides and other online sources.
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