Sheridan PubFactory Accessibility Conformance Report
EN 301 549 Edition

VPAT® Version 2.3 (Revised) — March 2020

Name of Product/Version:

Manchester Hive

Product Description:

Online publishing site hosting the Manchester University Press’s Manchester Hive platform, with content both open access and behind a paywall.

Report Date:

16 March 2020

Contact Information:

David Wong
Sheridan PubFactory

Notes:

Prepared by:
Suberic Networks, LLC
https://www.suberic.net/

Evaluation Methods Used:

. Testing is based on general product knowledge.
. Testing with assistive technologies (including screen reader; screen magnification; contrast switching; keyboard; speech recognition)
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. Testing with automated accessibility testing tools.

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.1 Level A

Level AA

Level AAA

EN 301 549 Accessibility requirements suitable for public procurement of ICT
products and services in Europe, - V2.1.2 (2018-08)

Yes

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the criterion.

Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG Level AAA criteria.

WCAG 2.x Report

Tables 1 and 2 document conformance with all of the following:

Chapter 9 - Web
Sections 10.1-10.4 of Chapter 10 - Non-Web documents
Sections 11.1- 11.4 and 11.8.2 of Chapter 11 - Non-Web Software (open and closed functionality)
Sections 12.1.2 and 12.2.4 of Chapter 12 - Documentation
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http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/02.01.02_60/en_301549v020102p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/02.01.02_60/en_301549v020102p.pdf
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Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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Table 1: Success Criteria, Level A

Notes:

Criteria

1.1.1 Non-text Content (Level A)

Also applies to:
EN 301 549 Criteria

9.1.1.1 (Web)

10.1.1.1 (Non-web document)

11.1.1.1.1 (Open Functionality Software)
11.1.1.1.2 (Closed Functionality Software)
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria

9.1.2.1 (Web)

10.1.2.1 (Non-web document)

11.1.2.1.1 (Open Functionality Software)
11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software)
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.2.2 Captions (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria

9.1.2.2 (Web)
10.1.2.2 (Non-web document)
11.1.2.2 (Open Functionality Software)

Conformance Level

Partially Supports

Not applicable

Not applicable
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Remarks and Explanations
The site as a whole has textual alternatives for non-text
content. There are rare exceptions, such as the main
site logo.

The site content is primarily PDFs provided by the
publisher. The platform does not prevent the publisher’s
content editors from uploading PDFs which contain
images with no textual alternatives, and publications in
the platform are not guaranteed to have textual
alternatives. The site content therefore has a number of
instances of non-textual content without text
alternatives, and the publications have no useful text
alternatives where there is non-text content. This is not
a limitation of the platform itself.


http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions

Criteria
11.1.2.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)

12.2.4 (Support Docs)

Sheridan PubFactory VPAT 2.3: Manchester Hive

Conformance Level

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria

9.1.2.3 (Web)

10.1.2.3 (Non-web document)
11.1.2.3.1 (Open Functionality Software)
11.1.2.3.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.3.1 Info and Relationships (Level A)

Also applies to:
EN 301 549 Criteria

9.1.3.1 (Web)

10.1.3.1 (Non-web document)
11.1.3.1.1 (Open Functionality Software)
11.1.3.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.3.2 Meaningful Sequence (Level A)

Also applies to:
EN 301 549 Criteria

9.1.3.2 (Web)

10.1.3.2 (Non-web document)
11.1.3.2.1 (Open Functionality Software)
11.1.3.2.2 (Closed Software)

11.8.2 (Authoring Tool)

Not applicable

Partially Supports

Supports
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Remarks and Explanations

Page structure is inadequate for easy navigation.


http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence

Criteria
12.1.2 (Product Docs)
12.2.4 (Support Docs)

1.3.3 Sensory Characteristics (Level A)

Also applies to:
EN 301 549 Criteria

9.1.3.3 (Web)

10.1.3.3 (Non-web document)
11.1.3.3 (Open Functionality Software)
11.1.3.3 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.4.1 Use of Color (Level A)

Also applies to:
EN 301 549 Criteria

9.1.4.1 (Web)

10.1.4.1 (Non-web document)
11.1.4.1 (Open Functionality Software)
11.1.4.1 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.4.2 Audio Control (Level A)

Also applies to:
EN 301 549 Criteria

9.1.4.2 (Web)

10.1.4.2 (Non-web document)
11.1.4.2 (Open Functionality Software)
11.1.4.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Sheridan PubFactory VPAT 2.3: Manchester Hive

Conformance Level Remarks and Explanations

Supports See above regarding non-text content.

e Some content has low-contrast color
differentials.
Supports e Essential information conveyed in color also
provides an alternative means of conveying the
information (eg. shape, text).

Not applicable
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http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
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Criteria Conformance Level Remarks and Explanations
2.1.1 Keyboard (Level A)
Also applies to:
EN 301 549 Criteria e Modal dialog boxes are extremely difficult to
e 9.2.1.1(Web) navigate via the keyboard.
e 10.2.1.1 (Non-web document) . o Keyboard focus is usually impossible to
. . Partially Supports i
e 11.2.1.1.1 (Open Functionality Software) perceive.
e 11.2.1.1.2 (Closed Software) e Some navigation elements have been explicitly
e 11.8.2 (Authoring Tool) removed from the keyboard order.

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.1.2(Web)
e 10.2.1.2 (Non-web document)
e 11.2.1.2 (Open Functionality Software)
e 11.2.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.1.4 Character Key Shortcuts (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.2.1.4(Web)
e 10.2.1.4 (Non-web document)
e 11.2.1.4.1 (Open Functionality Software)
e 11.2.1.4.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.2.1 Timing Adjustable (Level A)
Also applies to: Not applicable
EN 301 549 Criteria

Supports

Not applicable
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http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
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Criteria Conformance Level Remarks and Explanations
e 9221 (Web)
e 10.2.2.1 (Non-web document)
e 11.2.2.1 (Open Functionality Software)
e 11.2.2.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.2.2 Pause, Stop, Hide (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.2.2 (Web)
e 10.2.2.2 (Non-web document) There is an automated carousel on the homepage that

. . Does not support ) .
e 11.2.2.2 (Open Functionality Software) cannot be disabled, pause, or hidden.
e 11.2.2.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.3.1 Three Flashes or Below Threshold (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.3.1(Web)
e 10.2.3.1 (Non-web document) Supports However, the platform does not prevent the content
e 11.2.3.1 (Open Functionality Software) editors from violating this rule.
e 11.2.3.1(Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2.4.1 Bypass Blocks (Level A) There are “Skip to main content” and “Skip to
Also applies to: navigation” links at the top of each page. However, they
EN 301 549 Criteria Partially Supports are only visible to screen reader users, and are not
e 9.2.4.1(Web) made available to keyboard and magnification users.

* 10.2.4.1(Non-web document) — Does not apply There are some landmarks for navigation sections, but
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http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
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Criteria
11.2.4.1 (Open Functionality Software) — Does not apply
11.2.4.1 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

2.4.2 Page Titled (Level A)

Also applies to:
EN 301 549 Criteria

9.2.4.2 (Web)

10.2.4.2 (Non-web document)

11.2.4.2 (Open Functionality Software) - Does not apply
11.2.4.2 (Closed Software) — Does not apply

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

2.4.3 Focus Order (Level A)

Also applies to:
EN 301 549 Criteria

9.2.4.3 (Web)

10.2.4.3 (Non-web document)
11.2.4.3 (Open Functionality Software)
11.2.4.3 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

2.4.4 Link Purpose (In Context) (Level A)

Also applies to:
EN 301 549 Criteria

9.2.4.4 (Web)

10.2.4.4 (Non-web document)
11.2.4.4 (Open Functionality Software)
11.2.4.4 (Closed Software)

Conformance Level

Supports

Supports

Supports
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Remarks and Explanations

they are not always correctly used, and there are no
other useful landmarks.


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
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Criteria Conformance Level Remarks and Explanations
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.1 Pointer Gestures (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9251 (Web)
e 10.2.5.1 (Non-web document)
e 11.2.5.1 (Open Functionality Software)
e 11.2.5.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.2 Pointer Cancellation (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9252 (Web)
e 10.2.5.2 (Non-web document)
e 11.2.5.2 (Open Functionality Software)
e 11.2.5.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.5.3 Label in Name (Level A 2.1 only)
Also applies to:

EN 301 549 Criteria i d for the f
5.2.5.3 (Web] Instructions and errors for the forms are not

programatically associated with the forms and not
discoverable. Not all forms have labelling, although
most do.

Not Applicable There are some non-essential mouse hover effects.

Not Applicable

e 10.2.5.3 (Non-web document) Does Not Support
e 11.2.5.3 (Open Functionality Software)

e 11.2.5.3 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)
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https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
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Criteria Conformance Level Remarks and Explanations
e 12.2.4 (Support Docs)
2.5.4 Motion Actuation (Level A 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9254 (Web)
e 10.2.5.4 (Non-web document)

e 11.2.5.4 (Open Functionality Software) Not Applicable There are some non-essential mouse hover effects.
e 11.2.5.4 (Closed Software
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.1.1 Language of Page (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.1.1(Web)
e 10.3.1.1 (Non-web document)
e 11.3.1.1.1 (Open Functionality Software) Supports
e 11.3.1.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.2.1(Web)
e 10.3.2.1 (Non-web document)
e 11.3.2.1 (Open Functionality Software) Supports
e 11.3.2.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.2 On Input (Level A) Partially supports Some form elements (such as on the search results
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https://www.w3.org/TR/WCAG21/#motion-actuation
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change

Criteria

Also applies to:
EN 301 549 Criteria

9.3.2.2 (Web)

10.3.2.2 (Non-web document)
11.3.2.2 (Open Functionality Software)
11.3.2.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

3.3.1 Error Identification (Level A)

Also applies to:
EN 301 549 Criteria

9.3.3.1 (Web)

10.3.3.1 (Non-web document)

11.3.3.1.1 (Open Functionality Software)
11.3.3.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

3.3.2 Labels or Instructions (Level A)

Also applies to:
EN 301 549 Criteria

9.3.3.2 (Web)

10.3.3.2 (Non-web document)
11.3.3.2 (Open Functionality Software)
11.3.3.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

4.1.1 Parsing (Level A)
Also applies to:

EN 301 549 Criteria

9.4.1.1 (Web)

Sheridan PubFactory VPAT 2.3: Manchester Hive

Conformance Level Remarks and Explanations
page, the number of items per page; or the search
refinement tools) initiate a change of context without
the user necessarily prompting one.

Supports visually, although form errors are not

Supports . . .
PP programatically associated with the forms.

Many of the forms have no programmatically
identifiable form labels. Instructions and errors for the
forms are also not programatically associated with the
forms.

Partially Supports

IDs are not always unique. WAI-ARIA roles are
Partially Supports sometimes used incorrectly. Page landmarks are not
correctly used in all cases.
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Criteria Conformance Level Remarks and Explanations
e 10.4.1.1 (Non-web document)
e 11.4.1.1.1 (Open Functionality Software)
e 11.4.1.1.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
4.1.2 Name, Role, Value (Level A)
Also applies to:
EN 301 549 Criteria
e 9.4.1.2(Web) Many of the forms have no programmatically
e 10.4.1.2 (Non-web document) Partially Supports identifiable form labels. Instructions and errors for the
e 11.4.1.2.1 (Open Functionality Software) forms are also not programatically associated with the
e 11.4.1.2.2 (Closed Software) — Does not apply forms.
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Table 2: Success Criteria, Level AA

Notes:

Criteria Conformance Level Remarks and Explanations
1.2.4 Captions (Live) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.2.4(Web)
e 10.1.2.4 (Non-web document)
e 11.1.2.4 (Open Functionality Software)
e 11.1.2.4 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Not Applicable
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Criteria Conformance Level Remarks and Explanations
1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.2.5(Web)
e 10.1.2.5 (Non-web document)
e 11.1.2.5(Open Functionality Software)
e 11.1.2.5(Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.3.4 Orientation (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria
e 9.1.3.4 (Web)
e 10.1.3.4 (Non-web document)

Not Applicable

e 11.1.3.4 (Open Functionality Software) Supports
e 11.1.3.4 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.3.5 Identify Input Purpose (Level AA 2.1 only)

Also applies to:

EN 301 549 Criteria
e 9.1.3.5(Web) Many of the forms have no programmatically
e 10.1.3.5 (Non-web document) identifiable form labels. Instructions and errors for the

e 11.1.3.5(Open Functionality Software) Partially Supports forms are also not programatically associated with the

e 11.1.3.5(Closed Software) forms.
e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

1.4.3 Contrast (Minimum) (Level AA) There is inadequate contrast on some supplementary
Also applies to: Does not support information, such as book metadata and placeholder
EN 301 549 Criteria text.
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http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast

Criteria
9.1.4.3 (Web)
10.1.4.3 (Non-web document)
11.1.4.3 (Open Functionality Software)
11.1.4.3 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

1.4.4 Resize text (Level AA)

Also applies to:
EN 301 549 Criteria

9.1.4.4 (Web)

10.1.4.4 (Non-web document)

11.1.4.4.1 (Open Functionality Software)
11.1.4.4.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

1.4.5 Images of Text (Level AA)

Also applies to:
EN 301 549 Criteria

9.1.4.5 (Web)
10.1.4.5 (Non-web document)
11.1.4.5.1 (Open Functionality Software)

Sheridan PubFactory VPAT 2.3: Manchester Hive

Conformance Level

Supports

Supports

11.1.4.5.2 (Closed Software) — Does not apply

11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

1.4.10 Reflow (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria

9.1.4.10 (Web)
10.1.4.10 (Non-web document)

Supports
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Remarks and Explanations

The platform does not prevent the content editors from
putting images of text on the site. Where the content
editors have made them available, all such images of
text have appropriate associated alternative and/or
caption text.


http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow

Sheridan PubFactory VPAT 2.3: Manchester Hive

Criteria Conformance Level Remarks and Explanations
e 11.1.4.10.1 (Open Functionality Software)
e 11.1.4.10.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.11 Non-text Contrast (Level AA 2.1 only)
Also applies to:
EN 301 549 Criteria

e 9.1.4.11 (Web) o
¢ 10.1.4.11 (Non-web document) There is inadequate contrast on some supplementary

Supports information, such as book metadata and placeholder
text.

e 11.1.4.11 (Open Functionality Software)
e 11.1.4.11 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
1.4.12 Text Spacing (Level AA 2.1 only)

Also applies to:

EN 301 549 Criteria
e 9.1.4.12 (Web)
e 10.1.4.12 (Non-web document)
e 11.1.4.12 (Open Functionality Software)
e 11.1.4.12 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

1.4.13 Content on Hover or Focus (Level AA 2.1 only)

Also applies to:

EN 301 549 Criteria
e 9.1.4.13 (Web) Supports
e 10.1.4.13 (Non-web document)
e 11.1.4.13 (Open Functionality Software)
e 11.1.4.13 (Closed Software)

Supports
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Criteria Conformance Level Remarks and Explanations
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.5 Multiple Ways (Level AA)
Also applies to:
EN 301 549 Criteria
e 9245 (Web)
e 10.2.4.5 (Non-web document) — Does not apply Most site content can be reached with search or

e 11.2.4.5 (Open Functionality Software) — Does not apply Supports browse.
e 11.2.4.5 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.6 Headings and Labels (Level AA)
Also applies to: Heading use is inconsistent and only somewhat useful
EN 301 549 Criteria for navigation. H.ead.ings are missi.ng which would
e 9.2.4.6(Web) fenable page navigation, and heading elements are.
e 10.2.4.6 (Non-web document) . incorrectly used on non.-structural content. Form fields
e 11.2.4.6 (Open Functionality Software) Partially Supports ;:ee;oatraelways appropriately labeled, although many of

e 11.2.4.6 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria
e 9247 (Web)
e 10.2.4.7 (Non-web document) Does not Support In much of the page, focus is explicitly invisible.
e 11.2.4.7 (Open Functionality Software)
e 11.2.4.7 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)

However, headings and labels are accurate descriptors
of topic.

Page 17 of 26


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible

Sheridan PubFactory VPAT 2.3: Manchester Hive

Criteria Conformance Level Remarks and Explanations
e 12.2.4 (Support Docs)
3.1.2 Language of Parts (Level AA)

Also applies to:
EN 301 549 Criteria

e 9.3.1.2(Web) The §ite content is primarily PDF provided by .the.
e 10.3.1.2 (Non-web document) . publisher. W.hether the language is co.rrect’ly |nd|c.ated
e 11.3.1.2 (Open Functionality Software) — Does not apply Not applicable on the PDFs is dependent on the publisher’s provided
e 11.3.1.2 (Closed Software) — Does not apply content.
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.3 Consistent Navigation (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.2.3(Web)
e 10.3.2.3 (Non-web document) — Does not apply
e 11.3.2.3 (Open Functionality Software) — Does not apply Supports
e 11.3.2.3 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.2.4 Consistent Identification (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.2.4(Web)
e 10.3.2.4 (Non-web document) — Does not apply
e 11.3.2.4 (Open Functionality Software) — Does not apply Supports
e 11.3.2.4 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
3.3.3 Error Suggestion (Level AA) Partially Supports Some forms have textual error messages, but they do
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Criteria

Also applies to:
EN 301 549 Criteria

9.3.3.3 (Web)

10.3.3.3 (Non-web document)
11.3.3.3 (Open Functionality Software)
11.3.3.3 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)

Also applies to:
EN 301 549 Criteria

9.3.3.4 (Web)

10.3.3.4 (Non-web document)
11.3.3.4 (Open Functionality Software)
11.3.3.4 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

4.1.3 Status Messages (Level AA 2.1 only)

Also applies to:
EN 301 549 Criteria

9.4.1.3 (Web)

10.4.1.3 (Non-web document) — Does not apply
11.4.1.3 (Open Functionality Software) — Does not apply
11.4.1.3 (Closed Software) — Does not apply

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Conformance Level Remarks and Explanations

not have any programmatic affiliation with the form
field, and there is no indication to the screen reader
user of the error.

Not Applicable

Does Not Support
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Table 3: Success Criteria, Level AAA

Notes:
Criteria Conformance Level Remarks and Explanations
1.2.6 Sign Language (Prerecorded) (Level AAA)
Also applies to: Not Applicable

EN 301 549 Criteria — Does not apply

1.2.7 Extended Audio Description (Prerecorded) (Level AAA)
Also applies to: Not Applicable
EN 301 549 Criteria — Does not apply

1.2.8 Media Alternative (Prerecorded) (Level AAA)
Also applies to: Not Applicable
EN 301 549 Criteria — Does not apply

1.2.9 Audio-only (Live) (Level AAA)
Also applies to: Not Applicable
EN 301 549 Criteria— Does not apply

1.3.6 Identify Purpose (Level AAA 2.1 only)
Also applies to: Supports
EN 301 549 Criteria— Does not apply

1.4.6 Contrast Enhanced (Level AAA)
Also applies to: Does Not Support See above.
EN 301 549 Criteria — Does not apply

1.4.7 Low or No Background Audio (Level AAA)

Also applies to: Not Applicable
EN 301 549 Criteria — Does not apply

1.4.8 Visual Presentation (Level AAA) Users cannot set their own colors. However, the screen
Also applies to: Does Not Support can be resized, although there are some limitations on
EN 301 549 Criteria — Does not apply page navigation in a responsive view.

1.4.9 Images of Text (No Exception) Control (Level AAA)
Also applies to: Does Not Support

EN 301 549 Criteria — Does not apply

2.1.3 Keyboard (No Exception) (Level AAA)
Also applies to:

Partially supports See above.
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http://www.w3.org/TR/WCAG20/#media-equiv-sign
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http://www.w3.org/TR/WCAG20/#keyboard-operation-all-funcs

Criteria

EN 301 549 Criteria — Does not apply
2.2.3 No Timing (Level AAA)

Also applies to:

EN 301 549 Criteria — Does not apply
2.2.4 Interruptions (Level AAA)

Also applies to:

EN 301 549 Criteria — Does not apply
2.2.5 Re-authenticating (Level AAA)

Also applies to:

EN 301 549 Criteria — Does not apply
2.2.6 Timeouts (Level AAA 2.1 only)

Also applies to:

EN 301 549 Criteria — Does not apply
2.3.2 Three Flashes (Level AAA)

Also applies to:

EN 301 549 Criteria — Does not apply

2.3.3 Animation from Interactions (Level AAA 2.1 only)

Also applies to:

EN 301 549 Criteria — Does not apply
2.4.8 Location (Level AAA)

Also applies to:

EN 301 549 Criteria — Does not apply
2.4.9 Link Purpose (Link Only) (Level AAA)

Also applies to:

EN 301 549 Criteria — Does not apply

2.4.10 Section Headings (Level AAA)
Also applies to:
EN 301 549 Criteria — Does not apply

2.5.5 Target Size (Level AAA 2.1 only)
Also applies to:
EN 301 549 Criteria — Does not apply

Sheridan PubFactory VPAT 2.3: Manchester Hive

Conformance Level

Supports

Not Applicable

Not Tested

Not Applicable

Supports

Not Applicable

Does not support

Supports

Does Not Support

Does Not Support
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Remarks and Explanations

There are no site breadcrumbs or other in-site
indications of current location within the site.

See above. Section headings exist however they are
insufficient for reasonable site navigation, and in some
cases (especially the home page) they are poorly
chosen.

Some icons, particularly the sharing icons, are
insufficiently large.


http://www.w3.org/TR/WCAG20/#time-limits-no-exceptions
http://www.w3.org/TR/WCAG20/#time-limits-postponed
http://www.w3.org/TR/WCAG20/#time-limits-server-timeout
https://www.w3.org/TR/WCAG21/#timeouts
http://www.w3.org/TR/WCAG20/#seizure-three-times
https://www.w3.org/TR/WCAG21/#animation-from-interactions
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-location
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-link
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-headings
https://www.w3.org/TR/WCAG21/#target-size
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2.5.6 Concurrent Input Mechanisms (Level AAA 2.1 only) '
Also applies to:
EN 301 549 Criteria — Does not apply
3.1.3 Unusual Words (Level AAA
. ( ) . The site itself does not, but indivdual content works
Also applies to: Partially Supports often do. supoorted by the technol
EN 301 549 Criteria — Does not apply »SUPP y the technology.
3.1.4 Abbreviations (Level AAA) L
. . Individual content works may choose to mark up
Also applies to: Partially Supports abbreviations anoropriatel
EN 301 549 Criteria — Does not apply ppropriately.

Supports
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EN 301 549 Report

Notes:

Chapter 4: Functional Performance Statements (FPS)

Notes:

Criteria Conformance Level
4.2.1 Usage without vision Partially Supports
4.2.2 Usage with limited vision Partially Supports
4.2.3 Usage without perception of colour Supports
4.2.4 Usage without hearing Supports
4.2.5 Usage with limited hearing Supports
4.2.6 Usage without vocal capability Supports
4.2.7 Usage with limited manipulation or strength Supports
4.2.8 Usage with limited reach Supports
4.2.9 Minimize photosensitive seizure triggers Supports
4.2.10 Usage with limited cognition Does not Support
4.2.11 Privacy Didn’t test

Chapter 5: Generic Requirements

Notes:
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Remarks and Explanations

Site usability is not optimized for users
unfamiliar with the site, including icons
without textual labels; no clear and
discoverable explanation of the various
site navigation; an auto-animated carousel
on the homepage; and similar usability and
user experience problems.


https://www.etsi.org/deliver/etsi_en/301500_301599/301549/02.01.02_60/en_301549v020102p.pdf#page=17
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/02.01.02_60/en_301549v020102p.pdf#page=20

Criteria
5.1 Closed functionality
5.1.2 General
5.1.2.1 Closed functionality
5.1.2.2 Assistive technology
5.1.3 Non-visual access
5.1.3.1 General
5.1.3.2 Auditory output delivery including speech
5.1.3.3 Auditory output correlation
5.1.3.4 Speech output user control
5.1.3.5 Speech output automatic interruption
5.1.3.6 Speech output for non-text content
5.1.3.7 Speech output for video information
5.1.3.8 Masked entry
5.1.3.9 Private access to personal data
5.1.3.10 Non-interfering audio output
5.1.3.11 Private listening
5.1.3.12 Speaker volume
5.1.3.13 Volume reset
5.1.3.14 Spoken languages
5.1.3.15 Non-visual error identification
5.1.3.16 Receipts, tickets, and transactional outputs
5.1.4 Functionality closed to text enlargement
5.1.5 Visual output for auditory information
5.1.6 Operation without keyboard interface
5.1.6.1 Closed functionality
5.1.6.2 Input focus

5.2 Activation of accessibility features

Sheridan PubFactory VPAT 2.3: Manchester Hive

Conformance Level
Heading cell — no response required
Heading cell — no response required
See 5.2 through 13
See 5.1.3 through 5.1.6
Heading cell — no response required
Does Not Support
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Partially Supports
Partially Supports
Not Applicable
Supports
Not Applicable
Heading cell — no response required
See 5.1.3.1 through 5.1.3.16
Supports
Supports
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Remarks and Explanations
Heading cell — no response required
Heading cell — no response required
See information in 5.2 through 13
See information in 5.1.3 through 5.1.6
Heading cell — no response required

Heading cell — no response required
See information in 5.1.3.1 through 5.1.3.16
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Criteria
5.3 Biometrics
5.4 Preservation of accessibility information during conversion
5.5 Operable parts
5.5.1 Means of operation
5.5.2 Operable parts discernibility
5.6 Locking or toggle controls
5.6.1 Tactile or auditory status
5.6.2 Visual status
5.7 Key repeat
5.8 Double-strike key acceptance

5.9 Simultaneous user actions

Chapter 9: Web (see WCAG 2.x section)

Notes:

Conformance Level

Not Applicable

Partially Supports

Heading cell — no response required
Not Applicable

Not Applicable

Heading cell — no response required
Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Chapter 12: Documentation and Support Services

Notes:

Criteria
12.1 Product documentation

12.1.1 Accessibility and compatibility features

12.1.2 Accessible documentation

12.2 Support Services

12.2.2 Information on accessibility and compatibility features
12.2.3 Effective communication

12.2.4 Accessible documentation

Conformance Level
Heading cell — no response required

Does Not Support

See WCAG 2.x section

Heading cell — no response required
Does Not Support

Not Tested

See WCAG 2.x section
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Remarks and Explanations

Heading cell — no response required

Heading cell — no response required

Remarks and Explanations
Heading cell — no response required

See information in WCAG 2.x section
Heading cell — no response required

See information in WCAG 2.x section


https://www.etsi.org/deliver/etsi_en/301500_301599/301549/02.01.02_60/en_301549v020102p.pdf#page=40
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/02.01.02_60/en_301549v020102p.pdf#page=76
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Legal Disclaimer (Company)

Include your company legal disclaimer here, if needed.
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