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1. Introduction
Birkbeck is committed to the provision of a positive and healthy experience for both staff and students. The College recognises it is not only the responsibility of the support services but of the institution as a whole to promote mental health as part of its duty of care and dedication to good practice. This protocol has therefore been designed to:

1. Raise awareness and understanding of mental health problems and assist in the general promotion of good mental health across the Birkbeck community.

2. Raise awareness of support mechanisms available for students with mental health problems

3. Facilitate staff in the management of students with mental health problems.

The mental health protocol has been devised in light of the following statutory requirements and recommendations:

1. Legislation under the Disability Discrimination Act (1995) and Special

Educational Needs and Disability Act (2001) The Equality Act 2010

www.skill.org.uk
2. The concept of a 'Duty of Care', reference: AMOSSHE Guide to Good Practice Duty of Care document (2001) and CVCP document (2000), ‘Guidelines on    Student Mental Health policies and procedures for higher education     www.amosshe.org.uk/news.asp
3. QAA Code of Practice on Students with Disabilities, reference:  www.qaa.ac.uk/public/COP/COPswd/contents.htm
1.1 What is mental health?

The term ‘mental health’ refers to the broad spectrum of health affecting an individual’s state of mind, ranging from mental well being on one end to severe mental illness on the other. Mental health is a continuum encompassing the mild anxieties and disappointments of daily life to severe problems affecting mood, sensory perception and the ability to think and communicate.

When we refer to someone having a mental health problem it is typically indicative of some significant impairment to some area of someone's mental well-being rather than the usual fluctuations in mood common to us all. There are also a number of different diagnosable illnesses that fall under the umbrella term of a ‘mental health problem’ such as depression, anxiety, schizophrenia and eating disorders.

There are many symptoms which can indicate someone is suffering from a mental health problem.  It may be useful to consider some of the following questions:

· Have there been any significant changes in the student’s appearance

· (e.g. weight loss/gain, decline in personal hygiene)?

· How does the student sound (e.g. flat, agitated, very quiet, very loud)?

· Has the mood of the student recently changed a lot from your previous experiences with them (e.g. moods very up and down, miserable, tired a lot)?

· Have others (house mates, friends, other colleagues) expressed concern about the student?

· Have there been recent changes in the student’s behaviour, course work, and/or sociability (e.g. doing to much work, not socialising as much as usual, withdrawn, not attending lectures or meeting deadlines)?

· How long has the student been feeling or behaving like this (everyone can have bad days but it is when days turn into weeks and months that there may be a problem)?

The above list is not prescriptive though and many individuals can suffer different symptoms and present with different behaviours while suffering from the same mental health problem. Two individuals with schizophrenia for example may present and behave in two very different ways. And of course, some of the above symptoms may be caused by other factors which are not related to a person’s mental health.

Staff should not therefore feel it is their role to diagnose a student’s mental health problem, but be aware that some of the above signs or significant changes to a students mood, behaviour or appearance mean it could be appropriate to try and offer the student some form of support. In such circumstances, staff should refer the student to the Disability Service Manager and contact the Disability Service Manager/ Disability Mentor/ Deputy Registrar or Student Union Counselling Service, to discuss their concerns.

e
1.2 Legislative Requirements
Under the present terms of the Disability Discrimination Act, a student who has a diagnosed mental health difficulty is regarded as disabled, and failure to offer support to the student may be considered discriminatory. 

It is unlawful for courses to fail to make reasonable adjustments during the admissions process or the course itself which could be felt to unfairly disadvantage the student in comparison to other students.

In considering an application it is also unlawful to discriminate against a student on the grounds of a mental health problem without justification. Justification could be on the grounds that a candidate is academically unsuitable; their inclusion would necessitate adjustments that would lower academic standards or compromise health and safety requirements.

2. Admissions Protocol
An applicant may declare they have a mental health problem during the admissions process, either by marking it on their Application Form or stating it during an interview. 

Where the applicant has indicated a mental health problem on the application form the Admissions Tutor will consider the application on its academic merits. The Registry will send the applicant a copy of the Disability Office’s admissions pack informing them of the provision available at the College and recommending that they make an appointment to see the Disability Service Manager. 

Where a student discloses a mental health condition at interview the Admissions Tutor should:

· contact the Disability Service Manager to discuss the application and assess whether Birkbeck can meet their support needs (it would be very unusual for Birkbeck not to be able to meet their support needs).

The Disability Service Manager may assess that more information is needed about a student’s mental health or potential support requirements to fully consider their application, and may choose to:

· invite the student to a three-way discussion with the tutor and the Disability Service Manager/Disability Mentor to discuss the course requirements and support needs of the student.

· request permission for the Disability Service Manager/Disability Mentor to liaise with the student’s psychiatrist or other relevant professional.

If both the admissions tutor and the Disability Service Manager are satisfied the student meets the academic criteria and Birkbeck can meet their support needs, the College can proceed to make an offer.

If a decision is made to reject a candidate on the grounds of their mental health difficulty it should only be made in consultation with the Disability Service Manager/Disability Mentor and agreement from the relevant head of School (rejection on these grounds is extremely rare).

3. Support and reasonable adjustments available for students with mental health difficulties
Birkbeck provides a range of different support services for students who have mental health difficulties.

3.1 Academic support

The Disability Service Manager can consult with students about the nature of their support needs and help them access the different types of support options that Birkbeck can offer.  The Individual Student Support Agreement (ISSA) form sets out the support that students should receive from their School and the College’s Administrative Departments. A summary of support needs may also be produced, outlining any reasonable adjustments to the course structure or assessment process that the student’s mental health difficulty may necessitate. 
Examples of the type of support that can be arranged include:

· Recording lectures – as students may have concentration difficulties.

· Exam and assessments – reasonable adjustments for students with mental health problems may include extra time in examinations, sheltered invigilation or special seating arrangements. If a student's mental health difficulty impairs their effective participation in field trips or some forms of group work or presentation, there may be a case for alternative forms of assessment (see also ‘Procedures for Determining Special Examination Arrangements’).

· Mentoring – students may also access weekly mentoring support. Mentoring does not involve specific tutoring in a subject, but enables the student to consider the impact of their mental health difficulty upon their work. The emphasis is on developing practical study skills, to support themselves in overcoming the obstacles to effective study.

3.2 Disability Office Support

Students with mental health needs are eligible for the full range of support provided by the Disability Office. This includes advice and support throughout the application, enrolment and induction process, completing the Confidentiality Consent Form, assessing their course support requirements and completing and circulating their Individual Student Support Agreement (ISSA) form which sets out the support they should receive from their School and the College’s Administrative Departments. Students with mental health needs are eligible for the Disabled Students Allowance (DSA), and the Disability Office can assist them in applying for this, arranging Assessments of Need and co-ordinating the implementation of the DSA funded support.

Mentoring Support

The Disability Office has a Disability Mentor who provides mentoring support for students with mental health needs. Mentoring does not involve specific tutoring in a subject, but enables the student to consider the impact of their mental health difficulty upon their work. The emphasis is on developing practical study skills to support themselves in overcoming the obstacles to effective study. Mentoring sessions usually last for one hour and are on a weekly or fortnightly basis. Students should be referred to the Disability Office where their needs will be assessed and they are then referred on to the Disability Mentor. Where students are in receipt of the DSA the cost of providing this mentoring support will ordinarily be reclaimed from the DSA.

3.3 Counselling support

The Counselling Service is free to all members of the Students' Union. The service is confidential, professional and easily accessible. Any student seeking counselling will be given an initial assessment session with a counsellor. Subsequent appointments are booked in blocks of 8 weeks, which are set in agreement with your counsellor.

The counsellors work with students on an individual basis through weekly forty five minute sessions. During these sessions the student will have the opportunity to consider the problems he or she may be having in their life and to develop constructive ways of dealing with them.

To book, or for further information, students can phone 0207 631 6335 or drop by the Birkbeck’s Students Union office on the fourth floor of the Malet Street extension building.

The counselling service is confidential. Staff in the office may know the students name and appointment times, but the counsellors will not discuss the sessions with any Union or College staff. 

Students also have access to the counselling service provided by the University of London Central Institutions Health Centre, which offers additional resources that complement the services we provide.
NB Counselling staff work in accordance to the guidelines of British Association for Counselling and Psychotherapy and the College Data Protection.
3.4 Medical and Psychiatric support 

The majority of Birkbeck students have established support networks through their local GP surgery and/or Mental Health Services. There is an option for many Birkbeck students to register with the Central Institutions Health Service (but students do not usually take this up). This is located at 20 Gower Street close to the Malet Street Building. All students may attend the surgery as non-registered patients. The surgery is open from 9am to 5.30pm Monday to Friday. To make an appointment contact the Reception on 020 7636 7628
3.5 Support Examples

Below are some common examples of problems faced by students with mental health problems and some potential solutions:-

Example 1: 

Student suffers intense anxiety and can experience panic attacks and paranoia when completing examinations.

Separate examination room could be provided and extra time allocated. Student referred to Disability Mentor and Student Union Counselling Service for anxiety management. Alternative forms of assessment identified.

Example 2:

Student has difficulty concentrating and finding the motivation to study and hand work in, due to side effects of medication.

Student could record lectures. Through DSA funding, student could employ note taker support, or use a recording device such as minidisk .May also receive mentoring to help plan out work, and develop study strategies.

4. Guidelines for Staff on Responding to Students who have Mental Health Problems

It is important to recognise that the majority of students with mental health difficulties are unlikely to present a disruption to others. Indeed, in many cases, members of staff will not be particularly aware of students who have mental health difficulties.

However, if a member of staff has a student who has disclosed that they have mental health needs, and they believe the student is having difficulties, they are recommended to refer them to the Disability Office and you may contact the Disability Office for advice.  Because not all students disclose a disability, there may be a few incidents in Birkbeck each year, where students develop visible signs of mental health difficulties which may have a significant impact on both their own functioning, and on the well-being of others around them. Although the need to maintain confidentiality would normally require the student’s agreement prior to seeking advice with regard to their needs, in the event of concerns regarding the risk of harm to the student or any third party, the Duty of Care overrides the need to maintain confidentiality.  In this situation, members of staff are advised to raise any concerns with their line manager or the Disability Office straight away.  However, it is appreciated that occasions situations may arise where this is not possible, and the following guidelines set out appropriate responses to a range of situations staff may face when students behaviour causes concern.
4.1 Where a student’s behaviour causes concern but there is no sense of crisis
When a staff member is concerned about a student’s behaviour, mood or general well-being, in circumstances where there is no sense of immediate crisis, i.e. where the student is not a risk to themselves or others or seriously disruptive, it is best practice for staff who are close to the event to handle the initial stages of any intervention, if they feel comfortable to do this, before referring them to the Disability Office for support. 
Although this may not always be the case, students are more likely to respond positively to expressions of concern if they come from people who are known to them or who are familiar to the location. If a staff member feels comfortable doing so it is best to talk directly to the student, to clearly address the anxiety, and to give students the opportunity to engage in a conversation in private. However, if there are any concerns about personal safety staff should avoid seeing the student without a colleague in support.  

Approach the student in a sympathetic and understanding way and be sensitive to issues relating to sexuality, race, religion, culture and gender. Staff should do this in an informal and non-judgmental way and allow a confidential space so the student feels free to speak and give an account of their perception of the situation.  The task at this initial stage is information-gathering and assessment and staff need to be asking questions of themselves as well as paying attention to the student. What seems to be the problem? How well do I know this person? Is it something I can deal with or does someone else need to be involved? How much time can I give to this situation? Am I out of my depth?
Staff should not act in isolation. Whenever practicable the Disability Service Manager, Disability Mentor or line manager should be consulted as soon as possible and their advice sought and the student encouraged to consult Birkbeck or their own support services, e.g. their GP.
It is recognised that some staff may not feel confident in this role but rather than giving specific and detailed advice on how to behave and what to say, attention is drawn to this as a training need. Departments should make efforts to ensure that staff who lack confidence in their capacity to deal with students causing concern are given the opportunity to acquire the necessary skills. This is particularly true with regard to role boundaries, i.e. the point at which a situation moves beyond the role of person A and requires referral or assistance from person B.  Everyone benefits from a clear sense of role and staff need the opportunity to explore and clarify this for themselves, a need which will be best addressed through training.

If the student presents their problem at a time when the Departmental Office and Disability Office are not available e.g. out of hours/at the weekend, and it is believed action is called for, the following referral procedure should be followed:

1. Advise the student to go to their GP. 

2. Advise the student to contact A&E, University College Hospital.
The Deputy Registrar/ Disability Service Manager or Disability Mentor should be subsequently notified.

4.2 When there is no sense of crisis but the student refuses to accept assistance

One situation which can cause concern is when the student is not willing to engage with staff or contact the support services, yet continues to create anxiety as a result of their behaviour, attitude or physical state, without being seriously disruptive. Staff need to be assured that there is a limit to their involvement and that at the point of refusal they have properly exercised their responsibility in terms of a duty of care. 

In this situation, it is advisable to take the following steps, so that Birkbeck (and its staff) can demonstrate both that all reasonable attempts have been made to address the concern and that action is taken when this is unsuccessful:
· keep a brief written record of the event, and the student’s refusal to respond.

· report this in full to your Line Manager as soon  as possible.

· inform the Deputy Registrar and Disability Service Manager. 

The Deputy Registrar, the Head of School and the Disability Service Manager in consultation with appropriate Senior Staff, will then decide on the nature of further action. Although Birkbeck will wish to continue to offer support, especially where there is a concern that a student may be ill or have mental health difficulties, it is important to acknowledge that if a student refuses to seek help and continues to cause disruption or disturbance to staff or other students then it will be best practice to suspend the student as in 4.5 below or invoke the disciplinary procedures. No-one, least of all the student concerned, will benefit from a reluctance to act. 

4.3   Where a student's mental health problem is having a significant detrimental effect on staff or other students and in particular, where staff think the student presents a risk to themselves or others.

The following procedure should be followed if there is evidence of some kind of mental health problem (see section 2. What is mental health) and a student seems to:

· present a serious risk to themselves or others (in cases of emergency follow emergency protocol) 

· be having a significantly detrimental effect on others because of their behaviour

The member of staff should as a matter of urgency raise the issue with the Deputy Registrar/Disability Service Manager or Disability Mentor, with a view to arranging an interview with the student and the Deputy Registrar/Disability Service Manager or Disability Mentor to devise an action plan to address the behaviour of concern. In some circumstances the Disability Mentor may contact the student directly to arrange an interview. The action plan will include a date for a review meeting to be convened by the Deputy Registrar.  

If the student refuses or fails to attend an interview, or the review meeting and continues to exhibit behaviour which is disruptive or causes concern (e.g. displaying bizarre, irrational behaviour, threatening to self-harm), The Disability Service Manager/Disability Mentor will contact or meet with the student to offer support, and where appropriate, in conjunction with the Deputy Registrar and Student Union Counselling Service, make a decision regarding offering to assist the student in contacting appropriate local statutory agencies such as their GP, psychiatrist or Mental Health Service provider as may be appropriate.

Where the student has authorised it and it is appropriate to seek the intervention of the student’s GP this will be done through the Disability Office. Either the GP or the Disability Service Manager/Disability Mentor will refer the student to the appropriate Mental Health Team. 

Depending on circumstances, it may be appropriate to suspend the student as in 4.5 below or invoke disciplinary procedures

Where necessary and appropriate, support will also be offered by the Disability Office and the Student Union Counselling Service to those students and colleagues who may be affected by the situation

4.4 Emergencies

Where a staff member feels the situation is escalating to beyond the point where they are able to manage it safely, reasonably, and responsibly themselves





Or

Where it is believed that a student’s behaviour presents an imminent risk to either themselves or to another person e.g. a threat of violence to themselves or another person, or wilful damage to College property, staff should follow the procedure below:

· Emergency services should be contacted by telephoning 999. 

· Birkbeck’s Attendants should then be contacted on ext. 555. 

· The Registrar should be informed and details of any action taken should be recorded and given to the Registrar and the line manager. This information will be passed to the Deputy Registrar so that appropriate follow-up may be arranged.

The Deputy Registrar/Disability Service Manager and Disability Mentor will ensure that contact is made with the student, the student’s School Disability Liaison Officer or Head of School informed and appropriate arrangements made with regard to academic matters.  It is possible that the student will need to temporarily suspend their studies for recuperation.

alls Manager will nHalls
4.5 If it is necessary for a student with mental health problems to withdraw/ be suspended from their programme

Whenever possible Birkbeck will work to try and meet the support needs of its students to enable them to remain on their programme of study. However there may be circumstances under which it is necessary for the student to withdraw or be suspended on the grounds of a mental health problem.  In such cases the following procedure should be adhered to:

1.
The student should be invited to an interview with a representative of the school and the Disability Mentor and an effort should be made to encourage the student to consider a voluntary withdrawal from their course as part of managing the situation.

2. 
**If a student does not attend their interview or will not agree to withdraw, staff, in consultation with the relevant Head of School and Registrar may decide to recommend temporary or conditional suspension of  the student. **The Master, advised by the Registrar is empowered to suspend or exclude a student on health grounds in accordance with relevant regulations.

It will be made clear to the student that this procedure is quite separate from Birkbeck’s Code of Student Discipline. It will also be made clear that Birkbeck is recommending this course of action because the student’s behaviour is disturbing others around them and that either support in dealing with this has been offered and declined or that support has been put in place, but behaviour which is unacceptable has continued and/or that it exceeds the duty of care which Birkbeck can accountably provide.

3. 
If a decision is made to suspend the student they should again be invited to an interview with a representative from the School to inform them of the decision. They should also be sent a written copy of the decision within seven days outlining the reasons for the decision, details of appeals processes and information on how to return to study.  Opportunity to access appropriate support from the Disability Mentor or Student Union Counselling Service should also be provided.

4. 
The student should also be provided with any appropriate support needed to withdraw from their programme such as liaison with local Education Authorities, GPs or other relevant figures.

5.
The student will be suspended from their study until they can provide appropriate evidence from a psychiatrist that they are well enough to return (see Return to study section).

6.
If the student’s behaviour is such that under normal circumstances they would have been subject to disciplinary procedures, this may remain the most appropriate course of action, even if there is evidence that the student has an identified mental health problem or other diagnosed condition. The fact that a student has mental health difficulties in no way lessens the duty of care that the College owes to other students and staff. Care to students with mental health problems should be balanced against the duty of care to other students and staff.

** These are proposals which will require special approval. 

5. Return to Study
The following procedures should be followed when a student is requesting a return to study following a withdrawal on the grounds of a mental health difficulty, where the student has been admitted to hospital for treatment, and/or where some significant disruptive behaviour occurred. 

1. The student will be required to attend a meeting with the Programme Director, Disability Service Manager/Disability Mentor in order to:

· assess the student's current circumstances
· discuss any previous concerns and identify strategies to prevent their  

· reoccurrence              
· identify any potential support requirements (Which may be then encapsulated within a Support Summary Report – see below)

2. 
The student will also be requested to give permission for the Disability Mentor to liaise with their psychiatrist, who will then be requested to provide advice as to whether a return to study would not be detrimental to their mental health, or the wellbeing of others. In some instances additional information may also be requested if it is felt the student may have special support requirements or if there is some other reason of concern. 

3.  
The Disability Service Manager/Disability Mentor will then make a decision about the suitability of the student's return to study and advise the School accordingly. Subject to the Schools response, the Disability Service Manager shall inform the student. Where a student has been suspended or excluded on health grounds and the recommendation is to lift that suspension or exclusion, the Master shall be advised by the Registrar.

     4. 
If the student is to return to study the Disability Service Manager will provide the School and the student with an Individual Student Support Agreement document. This report will outline the commitments and responsibilities of both the student and the School in the students return to study, and a means of ensuring follow up with the student if necessary. 

In circumstances where a student has voluntarily withdrawn from their course of study due to a mental health difficulty/emotional distress, and wishes to return following a period of recuperation, medical evidence of suitability to return will usually not be required, (unless there has been a recent period of hospitalization or significant disruptive behaviour has occurred, when medical evidence may be requested.) and the student will be offered a meeting with the Disability Mentor in order to assess their current support needs. 

6. Appeals/Complaints Procedure

It is the policy of Birkbeck to resolve as quickly and fairly as possible any complaint a student may have about services provided by Birkbeck or treatment by any staff member, student or visitor. Students have a right to complain if they are unhappy about their academic treatment, a decision made to suspend them, a delay in their return to study or if they feel they have been discriminated against in any way. 

If a student wishes to lodge an appeal or complaint they should follow the process outlined in the Student Complaints Procedure. In the first instance, the student should try and resolve their complaint informally with the person and/or department concerned. If resolution proves unsuccessful at local level then the complaint can be formally investigated as per the Student Complaints Procedure.
Please note that if the complaint relates in some way to the College’s failing to meet the needs caused by a student’s disability or relates to an alleged breach of the Disability Discrimination Act 1995 or the Special Educational Needs and Disability Act 2001, then the complaint should be raised in the first instance with Birkbeck’s Disability Service Manager. 

Advice and guidance on using the Student Complaints Procedure is available from the Registry and the Student Union. 

7. Confidentiality and Disclosure 

7.1 Confidentiality

If a student discloses a mental health difficulty to a member of staff, the member of staff should:
· Refer them to the Disability Office to complete Birkbeck’s Confidentiality Consent Form with a view to ensuring that reasonable adjustments can be made and support provided in line with Birkbeck’s obligations under the DDA

· Request the student’s permission to pass the information given in any discussion to the Disability Service Manager. Where possible, it is advisable to obtain the student’s written consent.

They should reassure the student that the institution intends to work with them to define their requirements, if any, and that the discussion and any information imparted to the Disability Service Manager will only be used in the student's interests and with their full knowledge and permission. In addition, any information recorded will also be written in a non-discriminatory manner, and terminology descriptive of the student’s difficulties will be agreed with the student. The intention is to encourage students to have the confidence and trust to seek appropriate help and to enable their support needs to be identified.  It should be explained that unless the student has disclosed that they have a disability it will not b e possible to provide support and make reasonable adjustments.   If the student refuses permission for the Disability Service Manager to be contacted, the member of staff should also record the decision in writing. 

· The only circumstances under which staff should break confidentiality is when there is a threat to the health or safety of the student or other students or another member of staff as the Duty of Care overrides the requirement for confidentiality in such a case 

7.2 Confidentiality and Disclosure
Under the Data Protection Act, disability information is covered in Schedule 2, and it is a requirement that a disabled person gives their consent in writing prior to any disclosure of information regarding their disability.  Birkbeck is committed to maintaining the confidentiality of information concerning any disability, and the appendix 1 sets out guidelines for staff.

However, the legislation does not seek to prevent effective and accountable action being taken to deal with problems.  In particular normal confidential communication with line managers and support services to share information and seek advice at least initially should not require disclosure.  In addition, there is a public interest defence for disclosure without consent in circumstances where there is believed to be an immediate and significant risk to a persons physical safety or mental wellbeing, or to that of a third party, as in these cases the duty of care overrides that of maintaining confidentiality. 
8. Duty of Care

Academic staff with a support and guidance role with students have a Duty of Care obligation which requires that if they know (or ought to know) of a student with some kind of mental health problem, the student should be advised to seek appropriate help from one of the support sections.  In view of this obligation, in the event of the student refusing to accept their advice; particularly if they have any anxieties with respect to any risk of harm to the student or any third party; they should inform and consult both their line manager and the Disability Office / Deputy Registrar. 
Because Birkbeck is an education rather than health provider, it would not be reasonable to expect it to identify and assess mental health problems with the expertise of a hospital. However, it is reasonable to expect Birkbeck to have structures and support systems in place and have made staff aware both of the difficulties students may face and of the appropriate support and procedures. The aim is to ensure that problems are seen, addressed and the appropriate action taken.

While Birkbeck has a duty of care to individual students who are experiencing difficulty and are in need of support, it also has a duty of care to its staff and other students who may be distressed or hindered by the associated behaviour or disruption. This can result in a conflict of interest. These guidelines aim to assist in resolving any such conflict.

9. Support for staff

As noted, training can enable staff to develop the skills to support students with mental health difficulties. In addition, as indicated above advice and support on how to deal with an individual student with a mental health difficulty can be sought from the Deputy Registrar/Disability Service Manager/Disability Mentor and Student Union Counselling Service. They can discuss practical support available to students and provide advice on approaching or dealing with a student in distress.

10. Contacts/ Information

Disability Service Manager

Mark Pimm

Ph: 0207 631 6315

Email: m.pimm@bbk.ac.uk 

Disability Mentor

Caroline Finill
Ph: 0207 079 0658

Email c.finill@bbk.ac.uk
11. General resources 
 http://www.studentmentalhealth.org.uk/chap3.htm#c3p333 

Website with good practical guidelines and information on mental health issues in HE covering everything from admissions through to exams and crisis situations. 

1.
AMOSSHE (Association of Managers of Student Services in Higher Education): 

 
www.amosshe.org.uk 

Email: info@amosshe.org.uk, Tel: 01962 827554 

2. 
SKILL (National Bureau for Students with Disabilities): 

www.skill.org.uk 

Email: info@skill.org.uk, Tel: 020 7450 0620  

Useful references and resources on mental health issues (including training materials and information leaflets) 

3.
"Contact: A Directory for Mental Health": an extensive directory of resources and organisations produced by the Department of Health in association with Focus on Mental Health www.doh.gov.uk/mentalhealthcontact  

Email: doh@prolog.uk.com, Fax: 01623 724524  

4.
Depression Alliance: Tel: 0207 207 3293  

5.
Eating Disorders Association: www.edauk.com 

 
Email: info@edauk.com Tel: 01603 619090  

6.
Manic Depression Fellowship:  

 
Email: mdf@mdf.org.uk, Tel: 0207 793 2600 

7.
Mental Health Foundation: www.mhf.org.uk 

Email: mhf@mhf.org.uk, Tel: 0207 535 7400 

8.
Mind: www.mind.org.uk 

    
Email: contact@mind.org.uk  Tel: 020 8519 2122 

9.
Mindout for Mental Health: www.mindout.net   

10.
Rethink –“Working together to help everyone affected by severe mental illness, including schizophrenia, to recover a better quality of life”

www.rethink.org  

E Mail: advice@rethink.org 

11.
Nightline “Nightline is a listening, support and information service, run by students for students”.


http://www.nightline.niss.ac.uk/ Tel: 020 7631 0101
Appendix A
Disclosure of Disability  -  Guidelines for staff

The Disability Discrimination Act (DDA) imposes a binding legal obligation on the College to make ‘Reasonable Adjustments’ for students to offset the effects of disabilities.   All students are informed of the benefits of declaring any disability prior to commencing their course and the Disability Office is responsible for assessing their needs.  However some students find declaration stressful, so start their course without doing so, but later develop confidence in you as a member of staff and reveal their difficulties to you, but in confidence.  This may cause you concern due to an apparent conflict of responsibilities.  Firstly, under the DDA, if any one member of staff is aware that a student has a disability, the College becomes fully liable, so you have a responsibility to pass on this information.  Secondly, you will be aware that you have been given information in confidence, and have responsibilities to the student under the Data Protection Act. 

The following Guidelines set out a course of action to enable you assist the student without infringing their privacy while enabling the College to meet its obligations under the DDA

Action to be taken:

1)
Explain that under the DDA Part IV reasonable adjustments can be made to offset effects of disability but to ensure provision is made across the College, the Act requires that all relevant staff be informed of the disability and what adjustments they are to make. However, to protect the student’s rights, the Data Protection Act requires that written consent be given by the student before any disclosure of disability be made to staff. The College has therefore established procedures to enable students to receive reasonable adjustments while meeting their rights to privacy, and the Disability Office is responsible for implementing these procedures.  You should then confirm whether the student wishes to seek reasonable adjustments or is not willing to disclose their disability

2)
Where the student agrees to disclose and to seek reasonable adjustments, you should email the Disability Office, copied to the student, to request that an appointment be made with the student to complete the Confidentiality Consent Form and to conduct an assessment of their needs 

3) In the rare instances where the student is not willing to disclose their disability, advise them that, without their agreement to disclose, the College will not be able to fulfil its legal obligation under DDA to make reasonable adjustments to assist them offset the effects of their disability.  If they still decide not to disclose their disability, ask them to confirm their decision by completing part 1 of the Confidentiality Consent Form (copies may be downloaded from the College web site at: www.bbk.ac.uk/disability.  Place this form in a sealed envelope, labelled Confidentiality Consent Form, and place this in the student’s file in a lockable filing cabinet.  Inform the student that in the event of your leaving the College, you will pass the form to the Head of School.

It is important to remember that Health and Safety legislation takes precedence over students’ rights under the Disability Discrimination Act.  Should, at any time, a student’s behaviour lead to your thinking that they might present a Health and Safety risk to students or staff you should discuss this with the College Safety Officer.  

How do you know there is a problem?


The student told you? 


Other students/staff have voiced concerns? 


You’ve noticed, for example significant changes in the student’s appearance, and/or mood changes – withdrawn, miserable, hyperactive, impulsive behaviour and it is having an effect on the teaching environment. 


























Call Emergency Services – 999


Contact security service Ext 555


Inform the Registrar











Contact Disability Service Manager, who may arrange interview with student





Seek advice from the Disability Office.





You don’t necessarily have to give the student’s name to get advice.





You are still concerned about the student.





Where a student’s mental health difficulty is having a detrimental effect on others





Where student presents out of hours and is seeking help:-





Advise the student to go to their GP. 


Advise the student to contact A&E, University College Hospital





Notify Deputy Registrar/Disability Office








Raise your concern with the student if you feel able to do so. Be prepared to listen. Encourage them to access support services if appropriate.





If the student does not want help, respect the student’s right not to discuss their problems. Offer an open invitation to come back if they want to.





Where a student presents an immediate risk to themselves or others





Discuss with Line Manager or School Disability Liaison Officer
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